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Nota: En relacion a lo establecido en el sistema de evaluacion y seguimiento Ejecutor.
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Tipo de soporte:

TIPO DE SOPORTE

FOTOGRAFICO X
VIDEO
CONTRATO / CONVENIO
ACTA
OFICIO
OTRO ;CUAL? Informe X

Beneficiados: (Especifique por tipo de beneficiados y enumere cuantos son / solo si aplica)

BENEFICIADOS CUANTOS

PERSONAS
FAMILIAS
MUNICIPIOS 47
INSTITUCIONES EDUCATIVAS
HOSPITALES
ASOCIACIONES
OTRO ,CUAL?
Enfoque diferencial y territorial: (Especifique de acuerdo al enfoque diferencial y territorial para
los beneficiados y enumere cuantos son / solo si aplica)

ENFOQUE DIFERENCIAL Y

CATEGORIA CUANTOS

URBANO -
RURAL -

TERRITORIAL
TERRITORIAL
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INDIGENA -

ETNICO AFRO -

RROM -

HOMBRE -

MUJER -

(0 -5 ANOS) -

(6 — 11 ANOS) -

(12-17 ANOS) -

(18 A 28 ANOS) -

(29 A 59 ANOS) -

(MAYOR DE 60 ANOS) -

PERSONAS CON DISCAPACIDAD -

VICTIMAS DEL CONFLICTO -

JEFATURA DE HOGAR -

OTRAS SITUACIONES DIFERENCIALES EXTREMA POBREZA -

DESMOVILIZADO -

LGBTIQ+ -

OTRO ;CUAL? -

Nota: Se debe aclarar que la suma del total de beneficiaros no equivale al total de la poblacion con
enfoque diferencial, ya que un beneficiado puede pertenecer a mas de un enfoque diferencial.

SEXO

CICLO VITAL

1. REPORTE DE ACTIVIDADES:

Durante el periodo evaluado, el Laboratorio de Salud Publica del Tolima desarrollé una serie de
actividades técnicas y administrativas orientadas al aseguramiento de la calidad en los procesos
analiticos, el cumplimiento normativo y el fortalecimiento de su capacidad operativa y de acreditacion,
conforme a los lineamientos de la norma ISO/IEC 17025.

Estos logros son reflejo del compromiso técnico, cientifico y humano de nuestro equipo, asi como
del esfuerzo institucional por mantener y fortalecer los mas altos estdndares de calidad en los
procesos analiticos y de vigilancia.

Somos un referente nacional en salud publica, reafirmando nuestro papel estratégico en la deteccion
oportuna de riesgos sanitarios, el apoyo a la toma de decisiones epidemiolégicas y la proteccion de
la salud de la poblacién tolimense

No ACTIVIDAD
1 Durante el periodo reportado, el Laboratorio de Salud Publica del Tolima realizé el control
de calidad y diagndstico de 9.115 muestras remitidas, asegurando el cumplimiento de los
requisitos técnicos establecidos en su Sistema de Gestién de Calidad, conforme a los
lineamientos de la norma ISO/IEC 17025.

2 | El Laboratorio de Salud Publica del Tolima ha logrado la ampliacion de su acreditacién bajo
la Norma ISO/IEC 17025, lo que reafirma la competencia técnica de sus procesos y
garantiza resultados confiables y trazables en los analisis de laboratorio, conforme a
estandares internacionales.
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Esta ampliacién incluye nuevos parametros en el analisis de aguas, entre ellos la
determinacion de fluoruro en agua tratada y cruda, y la determinacion de nitritos en aguas
envasadas y cruda, fortaleciendo la vigilancia de la calidad del agua en el departamento y
brindando mayor seguridad sanitaria a la poblacion.

Este logro refleja el compromiso técnico, cientifico y humano del equipo de trabajo, asi como
el esfuerzo institucional por mantener y fortalecer los mas altos estdndares de calidad en
los procesos analiticos y de vigilancia.

Consolidado como un referente nacional en salud publica, el laboratorio reafirma su papel
estratégico en la deteccion oportuna de riesgos sanitarios, el apoyo a la toma de decisiones
epidemioldgicas y la proteccion de la salud de la poblacién tolimense.

Gestion ambiental y bioseguridad
Se mantuvo activa la gestion integral de residuos peligrosos y el transporte especializado
de sustancias infecciosas bajo normativa vigente.

Fortalecimiento de capacidades técnicas a la Red Departamental de Laboratorios:

Capacitacién en pruebas rapidas en el auditorio del LSP dirigida a Médicos, jefes y
Aucxiliares de enfermeria (26 asistentes) impactando 21 municipios.

Fecha: 12 de agosto de 2025

Lugar: Laboratorio de Salud Publica del Tolima
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Capacitacion a la Red de Sangre del Tolima en el auditorio del LSP con 21 profesionales
de Bacteriologia del Tolima impactando 6 municipios

Fecha: 20 de agosto de 2025

Lugar: Laboratorio de Salud Publica del Tolima

N P

Visita Técnica de Verificacion de Estandares de Bioseguridad a la Red Departamental
El Laboratorio de Salud Publica del Tolima realiz6 tres visitas técnicas de verificacion de
estandares de bioseguridad a laboratorios integrantes de la Red Departamental de
Laboratorios, en cumplimiento de los lineamientos establecidos por el Instituto Nacional de
Salud y en el marco del fortalecimiento continuo de la red.
Objetivos de la visita:
e Evaluar las condiciones de bioseguridad, biocustodia y bicontencion en los
laboratorios inspeccionados.
e Verificar el cumplimiento de los requisitos técnicos, administrativos e
infraestructurales establecidos por la normativa vigente.
e Aplicar las herramientas oficiales de evaluacién definidas por el INS, con el fin de
generar conceptos técnicos sobre el estado actual de los laboratorios.
Brindar orientacion técnica y acompafiamiento para la implementacién de planes de mejora
institucional, promoviendo el fortalecimiento operativo y la gestion del riesgo bioldgico.

1. LABORATORIO CLINICA TOLIMA
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3. LABORATORIO CLINICO IDIME
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Visitas de Estandares de Calidad a la Red Departamental de Laboratorios.

Corte al: 30 de agosto de 2025
Total, de visitas realizadas: 44

El Laboratorio de Salud Publica del Tolima ha realizado un total de 48 visitas técnicas a
laboratorios que hacen parte de la Red Departamental de Laboratorios, en cumplimiento de
las acciones de verificacion de estandares de calidad establecidos por la Resolucién 1619
de 2015 del Ministerio de Salud y Proteccion Social.

Tras la recoleccion de informacion, se identifico que la Red Departamental esta compuesta
por 131 laboratorios en total, distribuidos de la siguiente manera:

e 48 laboratorios ubicados en el municipio de Ibagué.
e 83 laboratorios distribuidos en los municipios restantes del departamento.

Estas visitas técnicas buscan fortalecer el cumplimiento de los estandares de calidad,
promoviendo la mejora continua en los procesos de los laboratorios clinicos y de salud
publica en todo el territorio tolimense.

Visitas de asistencia técnica a la Red Departamental de Laboratorios.

Como lider departamental, se ha implementado un programa de asistencia técnica
permanente para la Red Departamental de Laboratorios en areas criticas como virologia,
parasitologia, tuberculosis, lepra, hipotiroidismo congénito y hemovigilancia. Ademas, se
realiza un seguimiento riguroso a las no concordancias detectadas en las Evaluaciones
Externas Indirectas del Desempefio

CLINICA UMIT (RED DE SANGRE - INFECCIOSAS — ARBOVIRUS - HIPOTIROIDISMO
CONGENITO)
Fecha: 30 de julio de 2025
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\
WeROSCOPA_ )

USI (INFECCIOSAS — ARBOVIRUS — HIPOTIROIDISMO CONGENITO)
Fecha: 11 de agosto de 2025
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MEDICADIZ (RED DE SANGRE - INFECCIOSAS — HIPOTIROIDISMO CONGENITO

Fecha: 13 de agosto de 2025

UROCAIZ (RED DE SANGRE - INFECCISAS)

Fecha: 15 de agosto de 2025
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ANALICEMOS (INFECCIOSAS — HIPOTIROIDISMO CONGENITO)
Fecha: 25 de agosto de 2025

CLINICA SHARON (RED DE SANGRE - INFECCIOSAS)
Fecha: 28 de agosto de 2025
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UNICAT (RED DE SANGRE)
Fecha: 2 de septiembre de 2025

10 | El laboratorio participa activamente en pruebas de aptitud, fundamentales para garantizar la
precision y fiabilidad de sus resultados. Estas pruebas permiten evaluar y validar la
competencia técnica del laboratorio, asegurando el mantenimiento de los estandares de
calidad en todos los ensayos realizados. Este compromiso con la calidad refuerza la
confianza en los resultados obtenidos, contribuyendo asi a la mejora continua de los
servicios de salud publica.
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Laﬁomtory of FExcellence

Laboratorio de Salud Publica del Tolima

This laboratory has been recognized by ERA as 2
Laboratory of Excellence for achieving 100% acceptable data in the

July 2025 WS ERA Proficiency Testing Round 348

which included 774 participating laboratories. This achievement is a demonstration of
the superior quality of this laboratory in evaluation of the analyte(s) listed below.

Caloium
Calcium Hardness as CaCO3
Magnesium
Total Hardness s CaCO3

& }»m‘.“'j\fsé‘ S

A Wsters Company Emily Dovors, Quality Assurance Manager

2. LOCALIZACION (inversién focalizada)

MUNICIPIO BIEN Y SERVICIO VALOR * RP**
Tolima Servicio de analisis de 1.889.707.356
laboratorio

— *:solo si aplica.
— RP*: registro presupuestal.

3. Evidencias

Se anexa informes de auditorias, indicadores de muestras y soportes fotograficos de las actividades
realizadas.

Dependencia: secretaria de Salud del Tolima — Subdireccion Laboratorio de Salud Publica

L E< )2

R —

Reportado por: Axel Lombardo Ramirez Rivera
Subdirector Laboratorio de Salud Publica - Responsable de la Meta
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Cargado por: Axel Lombardo Ramirez

ANEXOS

Actividad No. 1

MATRIZ NUMERO DE MUESTRAS RECEPCIONADAS Y PROCESADAS POR EVENTO
LABORATORIO DE SALUD PUBLICA ANO 2025.

EVENTO Parcial 2025
Hipotiroidismo congénito 465
Tuberculosis 39
Malaria 148
Leptospirosis EEID 44
Lepra 12
Leishmaniasis cutanea 86
Leishmaniasis visceral 16
ETS N gonorrhoeae 18
Dengue NS1 586
Dengue EEID 310
Chagas 59
Viruela simica 2
ITS-VIH 135
Hepatitis B (Core AntiHBc) 5
Hepatitis B HBsAg 126
Hepatitis C 57
Hemovigilancia 1260
Analisis fisicoquimico agua consumo humano 1183
Anilisis fisicoquimico alimentos 6
Analisis microbiolégico agua consumo humano 1201
Analisis microbiolégico Alimentos 103
Identificacién taxonémica de vectores 935
Tosferina 21
IRAG centinela 198
Sifilis treponémica 91
Sifilis no treponémica 147
Resistencia Bacteriana 105
Leptospirosis (R/C) 94
EDA/ETA 18
Meningitis (R/C) 6
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Sarampién/Ruebeola (R/C)
Paralisis flacida (R/C)
Fiebre amarilla (R/C)

Mortalidades de EISP (R/C)
Autopsias Mortalidades EISP (R/C)

Focos Chagas
TOTAL
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10
3
1183
Resistencia Mycobacteriun tuberculosis 0
Vigilancia gendmica Virus respiratorios (R/C) 0
Vigilancia genémica Viruela Simica (R/C) 0
54
83
306
9115

Fuente: Base de datos Laboratorio de Salud Publica del Tolima 2025
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Actividad No. 2

ORGANISMO NACIONAL DE ACREDITACION DE COLOMBIA
ACTA DEL COMITE DE ACREDITACION

Conac

FR-34-00 (Antes FR-343-07)
Wersion of
Paginazde 3
Fecha: z023-10-04

ANEXO 1

| Nismero de diss de evaluacion

| Evaluacionss de Seguinviento anuales I 35
| Evaluacan de Reevaluacion | 40
‘Se ajustan los tempos de evaluacion de acusrdo con el Modelo integral de Tarifas de OMAC IMITY.
ANEXD 2
ALCAMCE A AMPLIAR
| SEDE Laberatorio de Salud Publica det Tolma: Carrera z A entre calle 33 y 34 ibagus, Tolima, Colombia
[ CODIGO CODIGO ) ANCIA, MATERIAL, .
| He. SECTOR SECTOR EMSAYD TECHICA ELEMENTO O PRODUCTO A INTERVALO DE MEDICION DOCUMENTO NORMATIVO
|| GENERAL [ESPECIFICO ———————————— = —ENERYAR y ——
| = o o B Agua cruda : J _ 5Ma500-NO: B
1 L16 c4 Determinacion de nitrites Espectrafotometria Agiisa teatacla (envasadal oo3mg NO: /L a oz mg NO:Z"/L a4th Editfon; 30z3
3 4
| ) ) Sptacap: 5M 4500-F C,
2 L6 c4 Deterrminacion de fluomra Potenciometria Agua tratada osmgF/LasmgFrL ; -
% 24th Edition, 2023
| potable)
ANEXO 3
ALCANCE FINAL

SEDE de Salud Publxca del Tolima Carrera 2 A entre calle 33y 34 Ibague. Tolima, Colombia
T copieo | cobico T SUSTANGIA, MATER]
| Mo | SECTOR | SECT_DFI EMSAYOD | TECHICA ELEMENTO O PRODUCTO A INTERVALO DE MEDICION DOCUMENTO NORMATIVO
|| GEMERAL | ESPECIFICC m— E— ENSAYAR. L. —
|1 | ue ‘ Ca Determinacidn de alcalinidad total | Walumetria s o "ata:;;:\‘zt:fnf YPiEinal | 25 mg Cacos/L a 200 mg CaCOw/L SM 2320 B, 24th Edition, 2023

I I — I — Agua tratada (potable y o

2 | S | =1 Determinacion de caloio | Waolumetria v, EH 5mg Ca’l aiomg Ca/L SM 3500-Ca B, 24th Editlon, 2023

L i 18 ! — S— PR : L - M — =
| | | | Agua tratada [potable, piscina y
| 3 | L1s | =1 Determinacion de dureza total | Waolumetria envasadal 9 mg CaCo/L a 300 mg CaC0./L 5M 2340 C. 24th Edition, 2023
L Al L 1 Agua cruds

ORGANISMO NACIONAL DE ACREDITACION DE COLOMBIA
ACTA DEL COMITE DE ACREDITACION

Conac

FR-34-01Antes FR-343-07)
Wersidn of
Paginaide3
Fecha 2023-10-04

[ senE [isboratono e Salud Pisblica del Talima: Canera 2 A entre calle 33y 34, Ibaqué Tolima Colomba — —
I~ [ CODIGO | CODIGO [ SUSTANCIA, MATERIAL,
MNe. | SECTOR SECTOR EMSAYO TECNICA ELEMENTO O PRODUCTOD A INTERVALO DE MEDICION DOCUMENTO NORMATIVO
| | GENERAL | ESPECIRICO | | ENSAYAR |
| [ Agua tratads [potable. piscina y
4 L& Cq Detemminacion de turbéedacd Mefelnmetria £ V a.5NTU azo NTU SM 2130 B, 24th Edition, Zo23
| Agua cruda 1
| 5 L16 ca Determinacién de conductividad | Electrometria Agua trataciaipelabie .y placina) 147 iS/em & 1412 US/em SM 2510 B, 24th Edition, 2023
! 1 -
Agua tratada (potable y

| & L6 c4 Determinacin de nitratos | Espactrofotometria envasadal 0.5 mg NOs /L 310 mg NGy /L SM 4500-NO3" B, 24th Edition, 2023
| SN SR S = = @ = = __Agua cruds = —— ==L ==
| i L& C4 Detemminacion de nitritcs l‘ Espectrofotometnia Agua :,Aft:;: g &) | o.o3 mg NO:"/Laozmg NO: /L ;;‘E;:;:C;UZB
| At cruds [ SM 4500-F C,
|__ 8 L1 i Cq [ Detaminacion de flucruro Patenciometria Nglgamg;n;da o5mgF/LasmgFiL zath Edifion, 2053

ANDRES MAURICIO Firmado digitalmente por Firmada digitaimente por

ANDRES MAURICIO RODRIGUEZ DIANA MILENA  DIANAMSENA IACOME
RODRIGUEZ SRS MA e
JACOME MOLINA fecha: 20250717 14:525%
RODRIGUEZ Fecha: 2025.07.18 16:53:01 -05'00' a5
Mauricio Rodriguer Rodriguez Diana Milena Jacome Molina
o del Comité de litac ia del Comité de ditacié

Actividad No. 8 Visitas de Estandares de Calidad a la Red Departamental de Laboratorios.
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SO AN | MLEUIL

W N/ ISALUD 1P
.\T::\ LABORATORIO CLINICO

Visita: MEDISERVIS
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Visita: Laboratorio Dra. Alba Cecilia Sofelo
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e —

Visita: laboratorio Tatiana Lozano
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Introduction

Thank you for participating in Round 348 of ERA's Water Supply for Drinking Water PT Scheme. This
performance report has been specifically designed and prepared to assist your organization with the
monitoring and improvement of your laboratory data quality.

The samples for Round 348 of ERA's Water Supply for Drinking Water PT Scheme were initially distributed
on 07 July 2025, and the deadline for returning final PT results was 21 August 2025.

ERA confirms that this final (or amended final) PT report meets the requirements of ISO/IEC 17043 (A2LA
certificate of accreditation number 1539.01). ERA has also verified that all data evaluations have been
completed in accordance with these requirements.

The performance report is divided into sections describing the execution of the PT scheme, including
outlining the objectives of the PT scheme, sample design, determination of assigned values, reporting of
data, performance evaluation and additional information. Three specific sections are detailed below.

PT Round Discussion
The PT Round Discussion lists any comments pertaining to the PT round when appropriate.

Summary PT Performance Evaluation Report
The Summary PT Performance Evaluation Report provides a quick review of performance. Performance
evaluations are provided in text form and as colored flags.

Group Summary
The Group Summary compares your reported PT result to all other participants in the round. Method Details
are also provided showing results by different technologies, where sufficient data is available.

ERA is continually striving to improve its proficiency testing schemes. Please contact us by phone at +1 303-
431-8454 or by email at inffo@eraqgc.com if you have any questions or feedback. Thank you again for
participating in Round 348 of ERA's Water Supply for Drinking Water PT Scheme. We appreciate working
with you and look forward to your continued participation in ERA PT schemes.

Sincerely,

7 7 B
Zni &] rJQ(/L -

Emily Devers
Quality Assurance Manager

Page 1 of 13 w ERA.

Print Date 27 August 2025 A Waters Company




PT Scheme Overview

This proficiency testing scheme is designed to evaluate laboratory performance against other participating
laboratories throughout the world on the same set of environmental parameters. ERA is accredited by A2LA
for the design, preparation, and operation of PT schemes that meet the requirements of ISO/IEC 17043
(A2LA Certificate of Accreditation number 1539.01). All analytes in this PT scheme are included in ERA's
accreditation.

Organization and Program Coordinator

Proficiency Testing ERA - A Waters Company

Organization 16341 Table Mountain Pkwy.
Golden, CO 80403
USA
Senior Operations Brian Miller
Manager brian_miller@waters.com
(PT Coordinator) P: +1 303-431-8454
Senior Manager, Kevin Thompson
Engineering & ERA_info@waters.com
Technical Team P: +1 303-431-8454
Customer Service Available Monday thru Thursday from 6 am to 6 pm and Friday from

6 am to 5 pm United States Mountain Time (excluding U.S. holidays).
Support is also available by email at info@eragc.com.

PT Scheme Goal

ERA's Water Supply for Drinking Water PT Scheme is designed to assist environmental laboratories to
monitor and improve the quality of their analytical data. This program has been used for several decades to
help laboratories meet their proficiency testing requirements.

Laboratories can establish the competency of their testing services through routine participation in PT

schemes based upon independent third party evaluation of their performance. This provides both the
laboratory's customers and staff with confidence in the analytical ability of the laboratory.

Laboratory Participation Criteria

ERA's Water Supply for Drinking Water PT Scheme is open to all laboratories worldwide that test
environmental samples and evaluate the analytes available in the same concentration range. As an open
PT scheme, ERA does not require specific methods to be used. Laboratories are encouraged to use their
routine methods of analysis and treat the samples in the same manner as routinely tested samples.

PT Scheme Organization

ERA's Water Supply for Drinking Water PT Scheme operates on a monthly basis. The PT scheme currently
includes a series of samples containing specified environmental contaminants. A complete listing of samples
and contaminants included in the scheme is available in the scheme description and at ERA's website,
www.eragc.com. Laboratories have flexibility in the selection of PT rounds and samples they wish to receive.
Please contact ERA at info@eragc.com for PT round dates and availability.
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Reporting PT Results

Participants may submit their PT results by mail, fax, email or through our website using the secure online
data entry and reporting system eData (www.eragc.com). Results may be uploaded directly from the
laboratory's LIMS to the secure online reporting system using an electronic export format that meets the
specifications for upload. Faxed and emailed PT results must be received by ERA no later than the closing
date of the specified PT round. Mailed PT results must be postmarked by the closing date of the specified
PT round. The online data entry system allows data entry until 11:59:59 pm United States Mountain Time on
the closing date. All online data entry may be edited up to the closing date of the specified PT round. No
special software is required to enter data online. Online data entry is confirmed through an automatic email
confirmation system.

Sample Design

The purpose of proficiency testing is to evaluate the technical ability of the laboratory. This goal is achieved
by using sample matrices and appropriate sample designs. ERA's Water Supply for Drinking Water PT
Scheme is designed to evaluate laboratories for a broad range of analytes at concentration ranges that are
environmentally significant.

ERA samples are prepared by fortifying a well characterized matrix with high purity raw materials. ERA
samples are designed to evaluate the critical steps of most analytical methods. In order to ensure both
homogeneity and stability of the samples for the duration of the PT round, most samples are prepared as
concentrates.

ERA's Water Supply for Drinking Water PT Scheme contains a broad range of analytes divided into different
sample types. These samples are desighated by common terminology such as Metals or Volatiles. Samples
which are designed to contain inorganic analytes contain all analytes every round, since most inorganic
methods are specific to a given analyte. In contrast, most organic methods are multi-component based and
cover several analytes. Therefore, in the case of many multi-component methods, false positive or false
negative PT results become much more important. For this reason, many organic samples are designed to
contain a random selection of analytes in every round.

Determination of Assigned Value
Assigned Value (X) may be determined by one of the following methods:

- Robust Mean: Calculated from participant results utilizing commonly accepted bi-weight techniques or from
ERA's historical grand mean derived from the culmination of historical PT results.

- Formulation: Determined from the exact quantities used to prepare the PT sample for quantitative
analyses, or from the presence or absence of the analyte in the PT sample for qualitative analyses.

Quality Control

The most important characteristics of sound proficiency testing samples are homogeneity and stability. ERA
evaluates the homogeneity of every sample lot for every analyte through the analysis of multiple random
samples. Homogeneity is determined using the statistical procedures of ISO 13528 or the International
Harmonized Protocol for Proficiency Testing. Homogeneity testing is accomplished prior to sample
distribution.

ERA verifies the stability of every lot of material after the closing date of the PT round through the analysis of

multiple random samples or statistical comparison with historical data.

Homogeneity testing is performed using SRMs from a national measurement institute for all analytes where
a SRM is available. In cases where a SRM is not available from a national measurement institute, which
include many of the organic analytes, the calibrant used for analysis is verified against a secondary source.
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Data Reporting Format

Participating laboratories should report a single PT result for each method they use to analyze the sample.
Laboratories are encouraged to report their chemistry and microbiology (MPN technology) PT results to
three significant figures. It is essential that they report their PT results in the units specified in the
instructions on the data reporting forms and in the online data entry system. Laboratories are strongly
encouraged to report their method of analysis along with the final PT result. This will allow evaluation of their
PT result against those from other laboratories using the same or similar methods.

If the participant does not report a PT result in the field provided, it is assumed that the laboratory did not
test for this analyte and a "Not Reported" performance evaluation is given. Less than (<) values can be
reported but will not be given a z Score and will receive an evaluation from the rules described on page 5 of
this report. Should a participant report any other text value for a PT result, it will be given a performance
evaluation of "Not Evaluated".

The online data entry and reporting system, eData, is available on our website (www.eragc.com).
Participants are encouraged to take advantage of this resource to promote quick and efficient data entry.
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